
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION6 

1445 ROSS AVENUE, SUITE 1200 
DALLAS TX 75202-2733 

FEB 2 7 2015 

GENERAL NOTICE LETTER -- URGENT LEGAL MATTER 
PROMPT REPLY NECESSARY, CERTIFIED MAIL: #7014 0150 0000 2452 7763 
RETURN RECEIPT REQUESTED 

Zap-Lok Pipeline Systems, Inc. 
22 Hilliard St. 
Cambridge, Massachusetts 0213 8 

RE: General Notice Letter for the CES Environmental Services, Inc.- Houston Superfund Site in 
Houston, Harris County, Texas 

Dear Sir/Madam: 

The purpose of this letter is to notify you of your potential liability at the CES Environmental Services, Inc.
Houston Superfund Site (Site) and to invite you to join in settlement negotiations with the U.S. Environmental 
Protection Agency (EPA). The street address for the Site is 4904 Griggs Road, Houston, Harris County, 
Texas. The street addresses of the contiguous properties that are parts of the Site are 4900 Griggs Road and 
5910 Wayland Street. The Site is surrounded by residential, educational and commercial properties. Based on 
available information, the EPA has determined that you may be responsible under the Comprehensive 
Environmental Response, Compensation, and Liability Act (CERCLA), commonly known as the federal 
"Superfund" law, for cleanup of the Site or costs the EPA has incurred in cleaning up the Site. 

Explanation of Potential Liability 

A Superfund Site is a place that is contaminated with hazardous substances at levels that may present a threat 
to human health or the environment. Under Sections 106 and 107 of CERCLA, 42 U.S.C. §§ 9606 and 9607, 
potentially responsible parties (PRPs) may be required to perform cleanup actions to protect the public health 
and welfare or the environment. PRPs may also be responsible for costs incurred by the EPA in cleaning up 
the Site. PRPs include current and former owners and operators of the Site, as well as persons who sent or 
transported hazardous substances to the Site for disposal or treatment or who arranged for the disposal or 
treatment of hazardous substances at the Site. 

Under CERCLA, specifically Sections 106(a) and 107(a), PRPs may be required to perform cleanup actions to 
protect the public health, welfare, or the environment. PRPs may also be responsible for costs incurred by the 
EPA in cleaning up the Site, unless the PRP can show divisibility of harm or any of the statutory defenses. 
PRPs include current and former owners and operators of a site, as well as persons who arranged for treatment 
and/or disposal of any hazardous substances found at the site, and persons who accepted hazardous substances 
for transport and selected the site to which the hazardous substances were delivered. 

Internet Address (URL) • http://www.epa.gov/region6 
Recyc led/Recyc lable • Printed with Vegetable Oil Based Inks on 100% Recycled Paper, Process Chlorine Free 



You have been identified as a PRP who either sent hazardous substances for disposal or treatment to the Site 
or generated certain hazardous substances that the EPA has found at the Site. For this reason the attached 
General Notice concerning the removal'action (Enclosure 1) is being sent to you. The General Notice requests 
your cooperation in conducting the on-going removal action at the Site and for reimbursement of past and 
future costs. Enclosure 2 contains copies of the documents used to identify you as a PRP. Enclosure 3 
contains a list of the entities who are receiving this General Notice. 

Site Background 

This Site is a former chemical recycling facility that filed for bankruptcy in 2010. Prior to the bankruptcy, the 
Site had been owned and operated by CES Environmental Services, Inc. The Site is now under the control of a 
Trustee for the Estate appointed by the Bankruptcy Court. The Estate does not have the funding necessary to 
address the conditions at the Site. The Site consists of approximately eleven vacuum boxes, two roll-off 
boxes, twelve frac tanks, two tanker trailers, 20 aboveground storage tanks, 15 waste water treatment tanks, 
waste piles, and mimerous totes, vats, drums, and smaller containers. Additionally, there was spillage df 
chemicals to e~terior surfaces as well as building interiors. The Site has experienced significant vandalism 
since its bankruptcy in 2010. Additionally, recent spills have occurred due to vandalism which has resulted in 
the spillage of chemicals and waste to the ground surface and into an adjacent residential neighborhood. 
Removal is time critical per the Action Memo. · · 

The information provided· by the Estate's consultant shows that there are hazardous wastes along with various 
· hazardous substances within containers located on the Site. The hazardous substances include but are not 
limited to benzene (D018), creosol (D023-026), 2,4,6-trichlorophenol (D042), pH (D002), ignita:bility (DOOi), 
MEK (0035), and l,2~dich!oroethane (D028). These chemiciils are hazardous substances as defined by 
Section 101(14) ofCERCLA, 42 U.S.C. 9601(14), and further defined at 40 C.F.R. 302.4. · 

Response Actions to Date 

On or about September 3, 2014, the EPA mobilized its contractors to begin addressing the wastes aild spills at 
the Site. The EPA 's Tinie Critical Removal Action has addressed the following: 

I. Management of stonnwater to reduce off-site over.tlow of contaminated stormwater from the Site. 
2. Removal of wastes from ten of twelve vacuum boxes and from two of two roll-off boxes. 
3. Removal of wastes from eight of twelve frac tanks. Three frac tanks currently hold wastys. 
4. Removal of liquid, i.e., pump able, wastes from eleven of twenty-three aboveground storage tanks 

(AST). Sludge and residual materials remain until sludge removal and tank cleaning of ASTs is 
completed. 

5. Empty totes/drums have been segregated for temporary storage. 
6. Waste piles dumped to the ground from the theft of seven roll-off boxes was removed by the Trustee. 
7. Lab chemicals/company process samples were cqllected and disposed by the Trustee. 
8. Process chemicals were collected and disposed by the Trustee. 



Upon reviewing the enclosed General Notice, please provide a written response to Mr. Robert Werner, 
Enforcement Officer at 214-665-6724 within 60 calendar days after you receive this letter. Your response 
must identify of your intent to, or not to, enter into settlement negotiations with the EPA concerning this 
matter. Please mail your written response to Mr. Werner at the address that appears in the General Notice. 

We look forward to working with you during the coming months. 

Sincerely yours, · 

·~01JJ -Wft 
Car!E.~~ 
Directpr 
Superfund Division 

Enclosures ( 4) 
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ENCLOSURE I 
GENERAL NOTICE REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON· 
HOUSTON, HARRIS COUNTY, TEXAS _ 

This General Notice is from the U.S. Environmental Protection Agency (EPA). This General Notice is 
directed to you, the Potentially Resporuiible Party (PRP) of the CES Environmental Services, Inc.- Houston 
Site (Site). This General Notice does five things: · 

1. This General Notice tells_ you that you may be responsible for the presence of hazardous substances 
found- at the Site. When we say "Site" or "property" iii this General Notice, we mean the CES 
Environmental Services, Inc.- HQustonBite. The street address.for the Site is 4904 Griggs Road, 
Houston, Harris County, Texas. The street addresses of the contiguous properties that are parts of the 
Site are 4900 Griggs Road and 5910 Wayland Street. This General Notice is issued under the 
Comprehensive Environmental Response, Compensation and Liability Act (CERCLA or Superfund). 

2. This General Notice provides you with background information leading up to the EPA's investigation 
·of the Site and the EPA's activities to determine the source(s) of the contamination at the Site. ' 

3. This General ~otice invites you to meet and enter a settlement with the EPA as- a Settling Party 
regarding the cleanup Of this Site and cooperation in conducting the on-going removal action at.the 
Site and for reimbursement of past and future costs. 

4; · This General Notice advises you that, if you request the EPA t~ (lo. so, the EPA will consider your 
ability to pay in determining an appropriate settlement amount. 

5. _This General Notice provides to you the names of all entities, i.e., PRPs, to which this General Notice 
will be mailed. - -

NOTICETlIAT YOU MAY BE LIABLE 
. . 

Under Section 107 of CERCLA, 42 U.S.C. § 9607, responsible parties are those who are current owners or 
operators of a facility, past owners or operatqrs who owned or operated the facility at the time hazardous 
substances were released or disposed of at the facHity, persons who. arranged for disposal or treatment at the 
facility (usually the person{s) who generated the hazardous substance) or persons who selected that facility 
and transported the hazardous substan~s to the facility. Section 107 ofCERCLA, 42 U.S.C. § 9607, states_ 

· that responsible parties are liable to the United States for the costs it has incurred or will incur conducting a 
response action such as that proposed for the Site. A PRP is therefore responsible for performing the cleanup 

. action in accordance with the EPA requirements, paying for the cleanup by the EPA and reimbursing the 
Federal Government for past and :f;'uture costs of the cleanup activities. · 

BACKGROUND 

This Site is a former chemical recycling facility that filed for bankruptcy in 2010. Prior to the bankruptcy, the · 
Site had been owned and operated by CES Environmental Services, Inc. The Site is now under the control of a 
Trustee for the Estate appointed by the Bankruptcy Court. The Estate does not have the funding necessary to 
address the conditions at the Site~ The Site consists of approximately eleven vacuum boxes, two roll-off . 
boxes, twelve frac tanks, two tanker trailers, twenty aboveground storage tanks, fifteen waste water treatment 
tanks, waste piles, and numerous totes, vats, drums, and smaller containers. Additioually, there is spillage of 



chemicals to exterior surfaces as well as huilding interiors. The Site has experienced significant vandalism 
since its bankruptcy in 2010. Additio11ally, recent spills have occurred due to vandalism which has resulted in 
the spillage of chemicals and waste to the ground surface and into an adjacent residential neighborhood. 
Emergency responses to these spills have involved the Estate, City of Houston, Texas Commission on 
Environmental Quality (TCEQ) and the EPA. These spill responses were addressed by TCEQ and the EPA. 

The information provided by the _Estate's consultant shows that there are hazardous wastes along With various 
hazardous substances within containers located on the Site. The hazardous substances include but -are not · 
limited to Benzene (D018), Creosol (D023-026), 2,4,6-Trichlorophenol (D042), pH (D002), Ignitability 
(DOD 1), MEK (D035), and 1,2~Dichloroethane (D028). These chemicals are hazardous substances as.defined 
by Section 101(14) ofCERCLA, 42U.S.C. 9601(14), and further defined at40 C.F.R. 302.4. · 

/ . 

Response Actions to Date 

On or about September 3, 2014, the EPA mobilized its contractors to begin addressing the wastes and spills at 
the Site. As of December 19, 2014, the EPA Team has addressed the following: · · 

1; Management of stormwater to reduce off-site overflow of contaminated stormwater from the Site. 

2. Removal_ of wastes from ten of twelve vacuum boxes and from two of two roll-off boxes. 

3. Removal of wastes from eight of twelve frac tanks. Three frac tanks currently hold wastes. 

4. Removal of liquid, i.e., pump able, wastes from eleven of twenty-three aboveground storage tanks 
(AST). Sludge and residUal materials remain until sludge removal and tank cleaning of ASTs is 
completed. · 

5. Empty totes/drums have been s_egregated f9ttemporary storage. 

6. Waste piles dumped to the ground from the theft of seven roll-off boxes was removed by the Trustee. 

7. Lab chemicals/com1;1any process samples were collected and disposed by the Trustee. 

8. Process chemicals were collected and disposed by the Trustee .. 

PARTICIPATION 

The EPA is inviting you to enter into. a settlement with the EPA. In addition to avoiding the costs of litigation, 
settling With the EPA provides you with another advantage. Under the Superfund law, settling with the EPA 
helps protect you should another responsible party sue you for costs which that party' pays to the EPA. Also, if 
you choose not to settle with the EPA, then the EPA m:ay take civil administrative action and, ultimately, the 
EPAmay request civil judicial :action. A list of entities receiving this Gener:al Notice letter is included as 
Enclosure 3 to this letter. · 



.OPPORTUNITY TO MEET 

The EPA will also provide you the opportunity to meet with the EPA representatives to discuss your desire to 
ep.ter into a settlement .with the EPA. 

FINANCIAL CONCERNS/ABILITY TO PAY SETTLEMENTS 

The EPA is aware the. financial ability of some PRPs to contribute toward the cleanup arid/or payment of 
response costs at a site may be substantially limited. If you ®lieve and can documentthat you fall within that 
category, please contact Mr. Robert Werner at 214-665-6724 for information on "Ability to Pay Settlements." 
In response, you will receive a package of information about the potential for such settlements. If the EPA · 
c~mdudes that you have a legitimate inability to pay the full amount of the EPA's costs, the EPA rnay offer a 
schedule for payment over time or a redi+ction in the total amount demanded from you. 

Also, please note that because the ·EPA has a potential claim against you, if ydur financial status changes in 
any significant way, i.e., filing for b~ptcy, you must include the EPA as a creditor. 

RESOURCES AND INFORMATION FOR SMALL BUSINESSES 

On January 11, 2002, President Bush signed into law the Superfund Small Business Liability Relil;f and 
Brownfields Revitalization Act. This Actcontains several exemptions and defenses to CERCLA liability,which 
we suggest that all parties evaluate. You may obtain a copy of the law via the Internet at: . 

http://www.epa.gov/swerosps/bf/sblrbra.htm 

_ and review the EPA guidance regarding the;;e exemptions at: 

http://www.epa.gov/compliahce/resources/policies/cleanup/superfund 

. Tue EPA has created a number of helpful resources for small businesses. the EPA has established the National 
Compliance Assistance Clearinghouse as well as Compliance Assistruice Centers, which offer yarious forms of 
resources to small businesses. You may inquire about these resources at www.epa.gov. 

In.addition, the EPA Small Business Ombudsman may be contacted at www.epa.gov/sbo. Finally, the EPA ' 
developed a fact sheet about the Small Business Regulatory Enforcement Fairness Act (SBREFA), which is 
enclosed with this letter (Enclosure4). 

YOUR RESPONSE TO EPA 

· P~ease notify Mr; Werner in writing at the address indicated below within 60 cakndar days after you receive 
this letter to indicate your willingness to enter in good faith as a. Settling Party. If the EPA does not receive 
·your written response within .60 calendar days after you receive· this letter, the EPA will assume you do 
· not wish be a Settling Party and the .. EP A will then take whatever actions are necessary to abate the 
potential threat to human health and the environment posed by contaminants on the property. 

CES Environmental Services, Inc.- Houston·- General Notice ~tter 
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Your i;esponse to this letter should be directed to: 

Mr. Robert Werner 
Enforcement Officer (6SF-TE) 

. United Smtes Environmenml J;.'rotection Agency 
Region 6 
1445 Ross Avenue 
Dallas, Texas 75202 . 
Telephone: 214"665-6724, Fax: 214-665-6660 
wemer.robert@epa.gov 

If you or your attorney have. leg~! questions pertaining to this matter, please direct them to: 

Ms. Amy Salinas 
Assistant Regional Co\lrtsel (6RC"S) 
United States EnvironmentalPtotectiol) Agency 
Region 6 
1445 RossAvenue 
Dallas, Texas 75202 
Telepho!le: 214-665-8063, Fax: 214-665-6460 
salinas.amy@epa.gov · · 

The discussions of fact orlaw in this General Notice are meant to help you understand CERCLA and the 
EPA's actions at the Site. The discussions of fact and law are not final positions on any matter discussed in 
this Ge!leral Notice. · 

CES Environmental Services~ Inc.- Houston - General Notice Letter 
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ENCLOSURE2 
GENERAL NOTICE REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

EVIDENTIARY DOCUMENTATION 

SAMPLES OF EVIDENCE · 

Enclosed are copies of samples of documented evidence that identifies the name of your company. The 
· examples are not intended to represent all the evidence in CBS records. It is only a representative sample 

that identifies: · 

I. A waste hazardous substance that was generated by your company and was transported to the 
Site for disposal and/or recycling, or 

2. A waste hazardous substance that was generated by your company and that was transported in a 
CES tanker trailer to a facility other than the Site for disposal and/or recycling. The EPA 
believes that residue of the waste hazardous substance that had been transported in the CBS 
tanker trailer was released at the Site when the interior of the CBS tanker trailer was cleaned at 

· the Site. 
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Printe~yped 
7
Name " l Signature 

I '-- ,. •• , " .. ti" 

Month Day 

19. Discrepancy Indication Space 
~· 

f 20. Facility Owner or Operator: Certification of receipt of hazardous materials covered by this manifest except as noted in Item 19 . .-----------1 

~i--~~~+-~~~~~~-,--~~~~~~~~~~~~.,--~..---,.~~~~~~~~~~~~~~~~~~_,_~~--D_a_te~~---1 
Month Day Year 

ite ·original y Green-Generator's first 

EPAH0009000931 



CES Environmental 
Services, Inc. 

4904 Griggs Road 
Houston, TX 77021 
Phone: (713) 676-1460 
Fax: (713) 676-1676 

Bill To: Zap-Lok Pipeline 
Attn: Mike Hill 
12100 West Lilttle York Road 
Houston Texas 77041 

Quantity Description 

Transportation services by CES on 05/12/06 

16% Fuel Surcharge 

Sale of 1 steel horizontal tank (as is condition) 

We appreciate your business! 

P.O. No. 

Late Payment Policy: A:ny unpaid balances begining on the 30th day after the 
account is due will accrue a per annum interest rate of 6%, unless otherwise stated 
in a fomialized contract. 

Invoice 
Date Invoice # 

5/27/2006 24479 

Terms Project 

Manifest# Rate Amount 

250.00 250.00 

40.00 40.00 

750.00 750.00T 

Subtotal $1,040.00 

Sales Tax (8.25%) $61.88 

Total $1,101.88 

EPAH0009000981 



Form Approved. OMB No. 2050.0039 

UNIFORM HAZARDOUS 11. Generator ID Number 

WASTEMANIFEST . CESOG2192 
, 2. Page 1 of , 3. Emergency Response Phone 

1 {713) 849-4932 rancr ss"ssi o s JJK 
5. Generator's Name and Mailing Address Generator's S~e Address (if difffllent than mailing address) 

Zep-lodc Pipeline Stat~ ID : CEQG21 Zep-Lock Pipeliie 
12100 W~Little York Q? 12.100 W~tlittfe York 
H.....-..1 TN77041 

I 
H_._.., T}( ::r.:io.u , T'>l. :;>;;'Od1 

Generator's Phone: '71"11 1'14q .... ~ (7 D) O't9-"19::>.l: 

6. Transporter 1 Company Name U.S. EPA ID Number 

CES Erw!"~nt:at ~rvit:e~, 1'1(, Stab! ID 30900 I TXD008950461 
7. Transporter 2 Company Name U.S. EPA ID Number 

I 
8. Designated F&elll!y Name and Site Address U.S. EPA ID Number 
CES Env ronmental Servicei;. Inc. StatE ID 30900 
4904 Grigg!; Rd. 
H~TX1 77021 
Faciltt 's Phone: {71':1' i::;;~_ 1Ac.n I TXD008950461 
9a. 9b. U.S. DOT Desaiption (Including Proper Shlpplng Name, Hazard Class, ID Number, 10. Containers 11. Total 12.Unlt 13. waste Codes 
HM and Pac;J<lng Group (if any)) No. Type Quantity Wt.Nol. 

~ ~on-RCRA;Non DOT reguleted s:oepy Wllt'.!r 1 TT l/.)'o-- G CB;!2 9? e 
~ w 

2. z w 
(.!) 

3. 

4. 

14. $pedal Handling Instructions and Additional Information 
CESf CES Job ~ - 83906 

Felder ID : Zep-Lod: Pipeline (Zep-lodc@ T~ape-
Hous;t:.n, 1 X) 

1) H00-1550 2) 3) 4) 

15. GENERATOR'S/OFFEROR'S CERTIFICATION: I hereby declare that the contents of thls consignment are fully and accurately described above by the proper shipping name, ard are classified. packaged, 
marked and labeled/placarded, and are in all respects in proper condition for transport according to applicable lntemalional and national governmental regulations. If export shipment and I am the Primary 
Exporter, I certify that the contents of this consignment oonfonm to the tenms of the attached EPAA.cknow1edgment of Consenl 
I certify that the waste minimization statement identified in 40 CFR 262.27(a) (if I am a large quantity generator) or (b) fd I am a small qual/t generator) is true. 

Gev\s/:e)frrr~?Y') ~ t--e ( 1 s~re~J\ J.A. if ) Month Day Year 

Ill I;} J(y:} 
I -.... 16. tnlemalronal Shipments 

0 Import to U.S . 0 Export from U.S. Port of en'b1ex'll.:. ./ 
r 

~ Transporter signature (for exports only): Date leaving U.S.: 

°' 17. T rensporter Acknowiedgment of Receipt or Matenals w .... Transporter 1 Printed/Typed Name j 
/J~//' 1/ 

I Signature c.J/ 7Y //L Month o,; Year 

°' ~ A . I tf LJ P1 
"' Transporter 2 Printed/Typed Name I' Signature - (._.,,./ ~ Month Day Year 

e: I I I I 

l 
18. Discrepancy 

1 Ba. Discrepancy Indication Space 0 Quantity 0Type 0Residue D Partial Rejection 0 Full Rejection 

Manifest Reference Number: 

~ 18b. Alternate Faciley (or Ge!lerator) U.S. EPA ID Number 
:J 
(3 
it Facrlity's Phone: I c 18c. Signature of Alternate Facility (or Generator) I Month I Day Year w 
< I z 
(.!) 

en 19. Hazardous Waste Report Management Method Codes (i.e., codes for hazaldous waste treatmen~ disposal, and recycling systems) 
w 1. ,2. ,3. , 4. c 

H135 

l 20. Designllted Facility Owner or Operator: Certfficatlon of receipt of hazardous niatenals covered by the manifest except as ncted in Item 188 

PrintedffypedName ~ \4M_ Signalure 

L 
Month Day Year 

"2>R.f) 11 " ,...) I 0- l~ll I!)? 
EPA Form 8700·22 (Rev. 3-05) Previous editions are obsolete. DESIGNATED FACILITY TO DESTINATION STATE (IF REQUIRED) 

EPAH0009000997 



ENCLOSURE3 
GENERAL NOTICE LETTER REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

ENTITIES TO WHICH THIS GENERAL NOTICE WILL BE MAILED 

The Lubrizol Corporation 
Advanced Aromatics, L.P 
AMTEX Machine Products, Inc. 
Andergauge Drilling Systems 
Arkema Inc. 
Ball Corporation 
Canrig Drilling Technology Ltd. 
Century Asphalt (Humble) d/b/a for Baytown Asphalt Materials, Ltd. 
Champion Technologies (Merged into Nalco Company) 
Citgo Petroleum Corporation (Citgo Refinery) 
Cross Oil & Refining & Marketing; inc .. 
Dover Corporation - Cook Compression (C Lee Cook) 
Evalca Company of America 
K.MCO, Inc. (new name is Ramsey Properties, L.P.) 
PGI International. LTD (merged into Parker-Hannifin Corporation) 

. Philip Reclamation Services Houston , LLC 
Plaquemine Point Shipyard, Sunshine, LA 

· PPG Industries, Inc. 
Praxair, Inc. 

Proler Southwest 
Quest Chemical Corporation 

RasGas in Qatar@ K.MTEX 
Sierra Chemical Corporation 
Skyhawk Chemicals, Inc. 
Smithfield BioEnergy, LLC 
Sun Coast Resources , Inc. 

T. T. Barge Mile (Barge Mile 183, 237) 
T. T. Barge Cleaning Mile 183, Inc. (dlb/a T.T. Barge [Mile 183]) 
T. T. Barges Services Mile 237 LLC (d/b/a TT Barge Mile [Barge Mile 
237]) 
T.T. Barge (Mile 237) 
T3 Energy Services-Cypress 

Taber Extrusions 
Targa Midstream Services LP 
Tenaris Coiled Tube, LLC (Beitway 8) a-k-a Precision Tube 
Texas Oil Tools, NOV (Conroe) 



Texas Water Management 
Total Petrochemicals, Inc. - Port Arthur 
Transmontainge Product Service 
Valero Refining-Texas, LP. (d/b/a Valero Refining Co of Texas) 

ZaCh System Corporation (Ampac) 



ENCLOSURE4 
GENERAL NOTICE LETTER REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

SMALLBUSINESSRESOURCESFACTSHEET 



Uni~ed States 
Erivlronmental Prote-ction 
Agency 

Office of Enforcem-entand Cqmp!i_ance Assµ_rance {2201A} 
EPA 300-F'07-003 October2007 

U. s~ EPA Small Business Resources 

I t you own e smallbusiness. the United States Environmental Protection Agency !EPA) dfor5 
a yariety of compliance assistance reso\;rces such as workslJ9ps, training sessions, hot!ini;;s 

vrebi:;itei9, and guidesto.aS£Sii>t yGu in complying with federal and srate:envtren!Ylenlai!a'NS· These 
resources can hef pyou qntjerstandyour environmental obligations, h11prove compliant;e; an cl find cost .. 
;effectivipways t!Y·cnmf!IY throu€Jhtheuse of pollution. prevention artd other innovalb:te tetl1'no!ogies. 

C~nnpiianc:e Assfotance Centers 
(www.as~istanc:eci:mters.neo. 
ln partneq;hipWllhindus1iy,untve~ities;and olherfederal 
~nd'St~.tE)!j!9en!i)es.,EPAha~:E!$ta!>!ishea·.compliance
~i$n¢e CjinteitiblltprqyiC!einfotillaUontargeled·to 
induslriescwilh m~11r.srn;ili.ll.Qsines$eli. 

)\grieutt\l(!> .. ., 
!www:eya.govhag,ricultur!f·or-1•SB8-ll63,2155) 

/\ll~<!moijv~ 1'!!1:.;'~llnn.lrtdil~tiy 
t~Wl\V.eciil'Mntei,l>tiJ! · · · 

b'lltomojfye:Service·l{rt~tlnpnfr 
{v11w1:cear'greerilink!org· cir'"i callg.GRN'LINK) 

Chemical· lndustcy 
(vNm.chemalliance.0rg) 

Construction lndusW 
(\'M'\V;cicac;enter;org·or1fl34•~9~9fi.) 

• "i:ll!cati9n 
(WW\Y .. camgusere.org} 

Hoal!hcar!;.1ji'ilustrr 
(www.herc$riter.drg or 1;73'4-1/95,4911) 

Mot:d Flni5hlng · 
(\Vlvw;nmfrc.org or 1-734•995'4$'11) 

PalrJts a_n_d· Coatings 
{1W11v.paintcenter.org or 1-734-995.-4911) 

Print.ad Wiring Board Mal1Ufa~turlng 
(\Wl\V,pwbrc.org or 1•734-995'49tt) 

Printing 
(\Wl\V.pneac.org or 1-888'!.ISPNEAc) I 

! 

Transportation tndtfstry 
(w.w1.1ransourte.crgl 

Tribal Gov.<immon!S and'. Indian colilltfy 
(w;.W.epa•gov/lriballi:omp!iance or 202.C564''2S1S) 

US Border Ertvironm:entat l_ssu-es 
(wv.w.bordercenter,oJ!! ·or · 1-734-99S-4911) 

The Cenlersal$()·Prc>Vide ::;tate Rel;()Ul'CI\> L@lortl 
(1"11~.enveap.or!Jl~\e~IWin(l~X:Cff11)'.t(i'ri~:W9e'@!191!0f 
topics 10 help.you ~oq·1m!J!lrll!ntellVllOntnen.1a1 ~mpJlance 
information spi;Cffi.;to.your state; · 

EPA Websites 
EPA has several lnterrielsfteslh~tprpvide ulil!fu1 compli· 
ance assistance informalionarid Jriaterials'forsmall 
businesses; .If you don't hiaVe access io thehitemel•al 
yourbusiness, nianypllblicllbrarlespr0Videaceess\o.the 
Internet at minimal orno cost . 

EPA's Homo Pago 
w.w1.epa.gov 

Smalt BiJsint?ss-Gateway · 
\'lt'Nt.epa.gov/smallbusiness 

Compliance .As:sist~nge. Ho,m~ Pa99 
\'t•Nv1.epa.gov/corrpl~ance{assi.stance 

Office of Enforcement and-Compliance- As·suranco 
\'<'1'/\'/, epa.govtcompliance-

Voluntary Partnors:hifi·: PrQgram_s 
\VVm.epa.govtpcirtryers 



Hotllll!':$,1 a~Jpf;irtf;lS ~ t1earin91louses 
(myw.epa.gqvf<jpaJioi>Je/)]otli.ne,htm) . . .. · 
EPA sponson; ma(ly fr'le• h9t!ines. and cle.!ltinghouses•thaf 
provid~ conven\e_nf~s.SISt_al'1_c6 r(?gardlog:environmeritclf 
requirements .. A few examples are listed below: 

Olean Air._fec.hnQ19g}•:CQil_t.er 
(1w1w. epa.govtiWC<ltcc c,1; 1·919'5.41 '0!iilOJ 

Emarg~n~y. Plttotlil\fl ag~ CO:mmunilY RIQhHo·Kl1av1 AO.! 
(V/\\l\v.epa.gov!sllP•ffllrtclftesc>µtcesli(lf(>center/epq~;.h!rmoc 
1 •B0()424-\1346) 

!iCPA'& Sm!!U i3\lst,,el;'s Q!ltl)"®m$tt lfi>ltii\C-provii:les 
regulatory. an9 l<:>chni.c;al ?JiSi~tance informa!io(l. 
(wviw,epa.gov/sbb or 'f'800•36il~58S<j) 

The Natlonaf Envit~~tnG_~taf C_ortipliari¢C .1\~sJs_t;itt:c~. 
CJ~arihghouse _ pfO\(ide,S'-qtiick:ac!!E!SS Jo -<,:qmpfiance -_as~i~ 
tance toOls. conu1C\$, and ·.P1ann~d .activ~tiias-from the·U~S; 
e·PA, states, and·.ot_her ·~mpli,Btjce .a~Sisfance. provide-rs 
(www.epn,9ov/qf.e'!rin9hqµ$.e)' 

Nalional Ro~pons.e Car1tw l<:l report oil;and ha<an;!ous 
substance Spills. 
(www.on;.uscg.mit or 1·800424,SSOZJ 

PolMion_ F111JY•ri_ll9,n.lnf!l®.n!J9.n~lnarin11h01100 
rwww.ejia,gov/o'ppfinfrlppiccoi··l·202:·56S·07e:9) 

Sar~ Dr!nklry9Waw 1'.fotlim> . 
(\"1\-'A'l~epa.gov/Safe\vaterlhOtlfnelindex.fi.trrifOr 1'~'800·426-4-79.1.) 

Stratospllorj.c en"":" R~frigeriints lnfOIJ11al!o.n 
fM'M'·•pa.9ov1oione-.or 1.:S00·29Eh1996) 

T oxfcs-Ass istan:coJ Dio:rma_tloJl -SerVJc·e a§o- ·in-ctude·s, .Bsbf!Sttrs 
inqOiries. 
{1.202•554.14041 

W•t!l!JldSHo)pJin• . . ·. . .· • 
(w.Wi.epa,govl<>V1<>wwe:1tandslwelline,ntm1· or 1.aoo,a32c(aga~ 

State .A.gen&;f!:1!$ 
Msny $lateasenciesna~eestablished conipliarice assis.
tanfe progr;ams !!)atprollicfe' on·sile,and otheHypes of 
a~sisfance, Contaotyou~loi:als!ateanvironmentalagency 
for more information. o.rthe loUowing·iworesources: 

EPA1s Sma.lj Bu_s_irtess' Onib:utfs1nao 
(»Nm,epa.govlsbo.or 1'800.:l!l.8·5858) 

SrnaJI Su.Sirtesa.En\!irorirnj):·ntaI -t,toffiepage 
{\WM.smallbiz.enviroweb'org or 1-724452-4722) 

CornpU;imce lncet.1.tives 
EPA provides incenlivel!'fdr enviro·n.menta! compliancec By 
participating in 0om~1i~ce assistance programs or 
voluntarily <li)illf O~jng ~n d.pro.rl)ptly CO((eclin9 ·violations 
before.anenforcementaptlonttasbeen iniliated, 

· ousinessesmaybeeligible•foreenal.ty\ViiiveiS-Or.redutjtiqi)S';· 
EPA has two pollcifis lhai poteilU~lly apply to s.m~lf . 
&u$iriess_es·r 

Tht> Stnan Bu!!frtc,ss- Gompli-itncc Policy 
(v,..v-.·1.epa.govtcornplianCellocent!vcs/sma!)buslness) 

A~1d!t Policy 

(www.epa.goiifcompliancenncentlveslauditil\g) 

.co:mmentifiST <1n Federal· Enf4r'Cet!lial'Jt 
Actions •m.-f ~O:l'nPJi~n~~ Actiyt~fois •··. · 
The small B.Usina~s·R!'Sufatory Enforcemen(Faittl!!S.ii/);~· 
(Sf:lREFA) esf~blls!Jedan SBA()mbudsmanan~ tof{eg\onaf 
Paimess Boards.tor~iv!lcommen~ tromsma!lbusinf!S~es 
about feder~l~~enc;y.~(!(on:eme~tacli9ns, lf}'<Ji!.~E!lieve.f11:llt 
you fall wiU1in Ille S.niall S usiness /\!Jminisll'atlon'ircl~~!.i.ifi.g# 
of a small business (basedon YeurNot!hAh)el(pailfJ1tliu;ftt 
Classifieation Systein (NAICS) designaliort,.ntimbefof 
employees/ or annual recefpts, defined•at 13•C:F<R.-·1·21;2QJ.; 
in ll)ostcasas, this means abuslnllsswtth 500.orfei'iet· 
employees). and wish to commenronieder.lleniorcement 
and complianc¢aclivilies, call the SBREFA OmbudJ;man'1' 
toll-freenumberat 1'88:8-REG.FA!R(1'88S,734-3;?4'1}, 

Every small business _that ii; the subjectof anEinJprcement 
orcompli1;1nceactfon·.ise.ntitled•tctcom(IJelJtgrtffi1f 
Agency'sai;.t!ons withoolfear of retallati.(m,. EPA 
empl9.yees-are prohibited fromusing enfo~ement or.ai;y 
other means of retaliat!on ;;gainst anymemlier of.the 
regulatedcomniunityin responselocommenlsmaqe)Jndet 
SBREFA. 

Your Duty to Co111pl1f 
.11 you receiye<;ompliarro.a1;1ssist.ancaor eubmit commen.ts 
totheSSREFA Oll)budsman or Regio11al Fafrn!!S$l3oa!As; 
ypu still have.tl)e•d!1!)1.l9co01plywith.llle law, inctugil\g 
providing tloielyreS:ponsesloEPAinfmm<iUim rl!qu~s; 
administfal!Veorclvllcomp(aln!s, Olh~r anfof:~B"Jelil . ·. 
actions orcommunicalioris, The assistance inforin~trofi 
and comment{lrocessesdonotgiveyou anyrie\vri.11hfSlir 
.defenses in any enforcement action. Theseptopesses . 
also do notaffe\;t EPA'" ol;ligation te profE!~!public:n¢am1 
or tile environment.under any ofthe enl(iro~mentar stal1,1tes• 
it enforces. lnµlµding !he rig.ht la!akeernei'!lenoyre'!ledi~I· 
oremergency mspqnse'<lclions when appli:)p(iale, 'tllcl~e. 
decisions wm bo based <m the facts in each s{tua\lon. T.he 
SBREFAOmlwdsm;,inandFaltnessBoardsdono( . • · 
participate in resoMngEPA's eoforcementacllons, Ali:.o, 
remernberthatto prt;serve yauni.9hts,youi1eci:f lo corril'll' 
with all ru1es'govei11i11gll1eenfmcernenfprocess. 

EPA is Cfiss.eminating lllis 'Information to you 
wltl1ou1;.,n-ralf/ng a de!em1ltration -ihatyOt!t business 
or org(ir;J;,atton is asmal/ business as dcifnot:J.by 
S.eC!lilin 2iJl of the Small Busloess Ref}.iifi1toly 
Entorc~mgl11Fairness Act or refalJiriproyisioils. 
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